
SAFEGUARDING 

HUBS



ACCEPT YOUR INVITATION.

YOU WILL ACCESS YOUR 
SAFEGUARDING HUB 
THROUGH THE SAME 
LOGIN AS YOUR PARISH 
DASHBOARD



The Hub is FOR 
your parish, 

You can decide 

• What features you 
use

• Who can access it

• What information 
you share with the 
diocese



ACCEPT THE SERVICE AGREEMENT

This agreement is between the Data Controller (Clearly Simpler Ltd) and your PCC

• Specifies what data is kept and who are the authorised users

• Non-personal data will be shared with the diocese for statistics

Read More

More information on the Hub and GDPR

https://www.safeguardinghubs.org.uk/parishes/service-agreement/
https://www.safeguardinghubs.org.uk/parishes/data-protection/


This is optional and could be used for the following purposes

• To provide system support

• To provide safeguarding advice

• To audit safeguarding records

Legal basis: A parish can help the Bishop to fulfil this obligation by 
allowing the Diocesan Safeguarding Team to view their Hub. 

The Diocesan Bishop has a legal obligation to: “Ensure that the 
diocese has arrangements in place to monitor and support 
safeguarding arrangements in parishes."

Key Roles and Responsibilities of Church Office Holders and Bodies 
Practice Guidance, page 11

• This feature can be turned on (and off) by the Hub Owner:

• Go to Hub Settings at the bottom of the page

• Select Data Sharing

• Answer the question, "Allow your Diocesan Safeguarding Team to 
view this Hub?"



Link to "Role of  Hub Owner"

• view and edit all Hub records. 

• Acting on behalf of the PCC, a Hub Owner can also: 

• Invite other people to be authorised users of the 
Hub (and change their permissions). 

• Change the Hub settings that determine how the 
Hub works, and how data might be shared with 
other people or systems. A Hub Owner can be 
added or removed at any time. 

HUB OWNER

• can view and edit all Hub records.

HUB ADMINISTRATORS

• can view all Hub records, but they can't edit them.

HUB VIEWERS

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/d3hgrlq6yacptf.cloudfront.net/639b4a393abf9/content/pages/documents/the-role-of-a-hub-owner---issue-2.pdf


HUB FEATURES Tracking DBS and 
Training Records

Role Description and 
Person Spec

Safer Recruitment 
Tracker



The Role Creator clarifies DBS and 

training requirements, and it can 

create Role Descriptions and 

Person Specifications. 

Each Hub starts with four default 

roles: 

• Parish Safeguarding Officer

• Churchwarden 

• PCC Member 

• Lead Recruiter 

A parish can then add other church 

roles



Existing employees and volunteers can 

be added to the People Manager

An overview page shows the current 

status of volunteers and employees: 

• Green lights where no action is 

needed 

• Amber lights where DBS checks or 

safeguarding training will soon expire 

(3 months beforehand) 

• Red lights where DBS checks or 

safeguarding training has already 

expired 



The Recruitment Tracker oversees the safer 

recruitment of new volunteers and creates 

Volunteer Agreements. 

It helps a parish to comply with national 

safeguarding requirements by: 

• Keeping track of the safer recruitment 

process for each applicant 

• Retaining evidence that each mandatory step 

has been completed (or the reason why not)

•  Automatically creating the Volunteer 

Agreement, which must be signed by the 

volunteer 

• Archiving a signed copy of the agreement for 

future reference 



SEND REMINDERS

It can remind people when:

• A new DBS check is required

• Safeguarding training needs to be undertaken or refreshed

• Other safeguarding actions are required

A Safeguarding Hub  will only send reminders to people who have given their consent.

An authorised Hub User can request consent by:

• Finding the person in the People Manager

• Selecting Safeguarding Reminders

• Entering their email address

The Safeguarding Hub will immediately send the person an invitation to receive safeguarding reminders.

• If the invitation is accepted, the Hub will store their email address.

Stopping safeguarding reminders

• Every safeguarding reminder has two links in the footer:

• Unsubscribe - This will delete the person's email address

• Change email address - This will enable a new email address to replace the current one 

•  



REPORTS



INTEGRATION WITH THIRTYONE:EIGHT

• Once their email address has been added to their record, you can request a new DBS check

• After you specify what level of check is needed, Thirtyone:eight sends an invitation to the individual to 

start a new DBS check

• You will still need to do the ID check and Section Y as normal

• Once DBS has been issued, the hub record will automatically be updated with certificate information



INTEGRATION WITH PARISH DASHBOARD

Coming Soon



INTEGRATION WITH TRAINING PORTAL

Coming Soon



DIOCESE VIEW OF A PARISH


	Slide 1: SAFEGUARDING HUBS
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16

